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Date: 12.05.2022

Establishment of Grievance Redressal Committee in the Institute and
Appointment of OMBUDSMAN by the Board.

(As per All India Council for Technical Education (Redressal of Grievance of Students)
Regulation, 2019 Vide F.No.1-101/ PGRC / AICTE/ Regulation/ 2019 dated 07.11.20 19)

Grievance Redressal Committee

« A Grievance Redressal cell has been in activation in the college.

. A Co-ordinator has been nominated to exclusively look into grievances lodged by
both the employees and the students. .

« Grievances have been analyzed by the grievance Redressal Cell then and there.

. Grievances are scaled on their nature, and depth/ quantum.

. Redressals have been provided on priority based on their emergency.

e The complaints are at their free-will to submit the grievances in person at the
Redressal cell.

o Additionally suggestion boxes have been affixed at prime junctions of every block
so that the grievances might be dropped into the boxes.

e Those who have grievances to be redressed can send them to the cell through e-
mail srsptcsalem@gmail.com

« Almost all the grievances are addressed and redressed instantly or later without
ignoring any grievance.

OMBUDSPERSON

Advocate I. Kandasamy
Formerly Government Advocate
Periya Goundapuram, Karipatti
Salem - 636106.

Mobile No. 9443213637

S.No Name of the Staff Role
1 Dr. V. Seralathan Chairman
2 P. Maruthamuthu Coordinator
3 G. Sudagar Member
4 P. Sasikala Member
5 K. Kamala Member
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